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Consortium:
• ARCTUR d.o.o.
• University of Ljubljana, Faculty of Computer and Information Science
• University of Maribor, Faculty of Tourism
• University of Primorska, Faculty of Tourism Studies - Turistica

Associate partner: Association of Municipalities and Towns of Slovenia

Tourism 4.0
National flagshipresearchproject

Creating collaboration ecosystem

Duration: 2018 - 2021
Budget: 2,3 M EUR
TRL: 3-6
Co-financed by  
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Tourism 4.0
National flagship demo project

Creating collaboration ecosystem

Consortium:

Duration: 2019 - 2022
Budget: 10,9 M EUR
TRL: 7-9
Co-financed by  

initiator of Tourism 4.0 Partnership



Tourism 4.0
For the Black Sea

Co-creating tourism for the future with data analytics

Consortium:

Duration: 2019 - 2021
Budget: 720 K EUR

Co-financed by  European Maritime and Fisheries Fund 
of the European Union
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With innovative co-creation and technology we are 

changing the perception of tourism
and business sector around it.
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TIM is a comprehensive tool for 
modelling and optimisation of 
the impact of tourism on a local 
ecosystem through fostering 
collaboration between different 
stakeholders.

Assessment of the impact of 
tourism on different societal 
aspects (environment, eco-
nomy, culture, health, edu-
cation etc.) in order to reach the 
sustainable development in a 
specific geographical area.

Tourism Impact Model
Measuring tourism impact
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TIM brings real data in the perception of the impact of tourism
to sharpen the real picture for everyone and allow 
data driven strategic decisions/planning.

True impact of Tourism
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The benefits for a destination

• Built-in transparency and inclusion of local inhabitants in strategic 
planning.

• Supervised collecting of data from various sources and their 
transformation into valuable information.

• Real picture of the whole spectrum of positive and negative impacts of 
tourism based on real data.

• Complex concepts made simple and understandable through 
visualisation of results and sets of recommendations for improvements.

• Dynamic real data simulations of possible scenarios for quick and 
competent response in all situations.
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How it works

Definition of the most appropriate geographical 
micro-areas within the destination.

Mapping the data sources 

Completing the questionnaire and launching the AAT

Validation of the results and detailed 
recommendations by experts (optional)
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Tourism Impact Model
Measuring tourism impact
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Measuring tourism impact
Tourism Impact Model
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Measuring tourism impact
Tourism Impact Model
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How it works

5 groups 
23 categories 
60 questions sets
60 SDAQ question sets

200+ indicators used 
(Impact and Collaboration)
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Measuring tourism impact
Tourism Impact Model

Destination Character Chart™
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Measuring tourism impact
Tourism Impact Model

Destination Character Chart™
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Measuring tourism impact
Tourism Impact Model

Destination Character Chart™
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Colour of the circle presents the 
general condition of the location:

red - poor, 
yellow - mediocre,

green - great. 

Tourism Impact Model

Destination Character Chart™
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Possible directions of 
sustainability vector

Tourism Impact Model

Destination Character Chart™
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Tourism Impact Model
Final result – Destination character

Destination Character Chart™
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DIGITALNO 
INOVIRANJE 
KULTURNE 
DEDIŠČINE
Priročnik za turistične destinacije

Vabljeni k pregledu!
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Register nepremične 
kulturne dediščine
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Kot del 5-
zvezdičnega 
doživetja
t.j. 5-zvezdičnega turističnega produkta
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Stopite v stik z nami!
Urška Starc Peceny,
Vodja programa Turizem 4.0, Arctur
urska@arctur.si
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